TOWN & COUNTRY

Subject: Letter of Reference for an Outstanding Staff Event Sales Promotion

To Whom it May Concern,

| am writing to highly recommend Dave Thomas and USMG for their exceptional performance in managing and
executing a successful social media-sponsored vehicle sales campaign. Throughout our collaboration, | have been
consistently impressed by their dedication, skillset, and unwavering commitment to achieving outstanding results.

Operational Management and Consistency:

Dave Thomas and USMG demonstrated excellent operational management skills. They efficiently
coordinated all aspects of the sales process, from lead generation to closing deals.

Their consistency in meeting targets and deadlines was remarkable. Even during challenging times, they
maintained a high level of productivity and effectiveness.

Sales Techniques and Thoroughness:

Dave Thomas and USMG possess a deep understanding of effective sales techniques. Their ability to
identify customer needs, tailor solutions, and close deals is commendable.

They meticulously followed up with potential buyers, ensuring that no opportunity was missed. Their
thoroughness contributed significantly to our overall success.

Professionalism and Personality:
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Dave Thomas and USMG consistently exhibited professionalism in all interactions. Their courteous
demeanor, punctuality, and respect for clients set a positive tone for our business.

Their friendly personality made customers feel comfortable and confident throughout the sales process.
They built strong relationships based on trust and mutual respect.

Honesty, Credibility, and Perseverance:

Dave Thomas and USMG are unwaveringly honest and transparent. They provided accurate information
about the vehicles, pricing, and terms, earning the trust of both buyers and sellers.

Their credibility within the industry is well-established. Colleagues and clients alike recognize their expertise
and integrity.

In the face of challenges, Dave Thomas and USMG demonstrated remarkable perseverance. They never
gave up, even when negotiations were tough or deals seemed unlikely.

In summary, Dave Thomas and USMG are an asset to any sales team. Their dedication, skills, and positive attitude
contribute significantly to achieving outstanding results. | wholeheartedly recommend them for any sales-related
position.

Sincerely,

Chris Easterling
Operations Manager, The Reliance Group
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